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Getting Started with Salesforce Implementation

Unlock the true potential of Salesforce

Implementing Salesforce can be a big undertaking, but it can drive new efficiencies and effectiveness in the way you
do business. In this fact sheet, we'll outline how your organisation can get started with implementing Salesforce.

Key Steps

e Step 1: Assess Your Business Needs
Assess your business needs, identifying which business processes you want to automate, which data you want to
manage, and what kind of reporting you need. A comprehensive assessment of your business needs will help you
determine which Salesforce modules and features are right for you.

e Step 2: Choose a Deployment Method
Choosing a deployment method from the options Salesforce offers, including the cloud, on-premise, and hybrid. Work
with a trusted partner like Badal to determine the best deployment method for your business.

e Step 3: Plan Your Data Migration
Data migration is a critical stage where you plan how to transfer your data from your current systems to Salesforce.
This includes identifying which data you want to transfer, how you want to transfer it, and when you want to transfer it.

e Step 4: Configure Your Salesforce Environment
Once your data is in Salesforce, you'll need to configure your environment. This includes setting up your users,
creating custom objects and fields, and defining your business processes. Your Salesforce partner can help you with
this step, ensuring that your environment is set up correctly and meets your business needs.

e Step 5: Test and Train Your Users
Before going live with Salesforce, it's important to test your environment and train your users, ensuring that your
implementation is successful and that your users are able to use Salesforce effectively. Your Salesforce consulting
partner can help you by providing training and support as needed.

e Step 6: Go Live and Monitor Your Progress
Finally, it's time to go live with Salesforce. Once your implementation is complete, it's important to monitor your
progress and make any necessary changes to ensure that your environment continues to meet your business needs.

About Badal

Badal is a leading Salesforce consultancy company and trusted technology partner to organisations of all sizes across the
private, public and charity sectors. Our team of certified Salesforce experts are dedicated to addressing problems that no
one else can by building powerful solutions that help our partners maximise the potential of their Salesforce investment
and drive growth, efficiency, and customer satisfaction.
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